EMC Service Department

Lighting | Electrical | Smart Building Controls | EV |
On-Demand | Break/Fix Project | Warranty Solutions

LEADING THE FUTURE OF
LIGHTING + TECHNOLOGY




Make EMC Your One Call for Lighting, Electrical, Smart
Building Controls and EV Service Solutions Management

Quick, reliable service + communication
Dependable emergency support
20+ years serving customers

Since 2003, EMC has led Fortune 500 companies through the LED lighting evolution, completing nearly 100,000
projects and providing planned lighting maintenance, emergency services and warranty management across their
facility portfolios.

EMC's lifecycle approach to Lighting + Electrical Service and Warranty Management fits the unique needs of your
operations, maximizing the efficiency, effectiveness and life of your lighting, controls, electrical systems and electric
vehicle (EV) charging stations.

With rapid and inevitable changes in technology affecting your business and the lighting and controls industry, now
is a critical time to establish a long-term relationship with a nationwide service provider who will help you navigate
Lighting + Electrical Service.
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On-demand + Planned Lighting 24/7 Emergency
Break/Fix Maintenance (PLM)
Repair or replace lighting Make costs predictable with a Call directly for immediate
and electrical components lifecycle approach. service anytime, anywhere.

as requested.

EMC Lighting + Electrical Service



Our data-driven approach to service
ensures you realize and understand your
Total Cost of Ownership (TCO) to quickly
implement and deliver the desired
results.

Cover all your properties with a
single point of contact and ensure
consistency across your portfolio.

EMC works within your facilities
request system, whether it's email,
ServiceChannel® or any other form of
data management.

EMC handles everything from
identifying issues and scheduling labor
to coordinating material procurement
and managing service agreements.

Contact EMC for a customized warranty solution tailored to meet your organization’s needs.



